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COVID-19 affect China’s insurance market?[J]. | EEFRE Frest)

The Innovation and Crisis Application of Insurance Technology under the Impact of
the COVID-19 Epidemic

ZHENG Lili & SU Ya

Abstract: COVID-19 has reconstructed the internal and external environment of insurance industry's
technological innovation. Our research found that insurance technology played an important role in coping
with the COVID-19, including the improvement of insurance product design, the transformation of insurance
sales mode, the development of online insurance services, improvement for the risk control and anti-fraud
technology, the reform of insurance business model. Our research also provide feasible basis for innovation
of insurance products, innovation of insurance pricing, innovation of insurance sales, insurance service and
insurance anti-fraud technology.

Keywords: COVID-19 epidemic; insurance technologies; technological innovation



